RULE20—TIME LIMIT ON CLAIMS

A clamfor compensation aleged to be due may be made only by aclamant or, on hisbehaf, by
aduly accredited representative. No later than sixty (60) daysfrom the date of the occurrence on
which the claim isbased, a claimant or his duly accredited representative must submit two (2)
timedips aleging the claim to the officer of the Company designated to receivetimedips. The
representative of the Company who receivesthe timedlips from the claimant or from his duly
accredited representative must acknowledge recei pt of thetimedipsby signing and dating them,
and return the duplicate copy to the clamant or his duly accredited representative. If not presented
inthe manner outlined in this paragraph, aclamwill not be entertained or alowed, but improper
handling of one (1) clam will not invaidate other clamsof alike or smilar nature. No monetary
clam will be valid unless the claimant was available, qualified, and entitled to perform the
work.

If aclaimant is absent because of sickness, temporary disability, leave of absence, vacation or
suspension, the sixty (60) day time limit will be extended by the number of daysthe claimant is
absent.

Tofileaclam, aclamant or hisduly accredited representative will be required to furnish sufficient
information on the time dlip to identify the basis of the claim, such as:

Name, occupation, employee number, division.

Train symbol or job number and engine number(s).

On and off duty time.

Date and time of day work performed.

Location and details of work performed for which claim isfiled.
Upon whose orders work was performed.

Description of instructions issued to have such work performed.
Claim being made, rule if known, and reason supporting claim.

ONOOA~WDNPE

When aclaim for compensation aleged to be dueisnot alowed, or should payment be madefor
lessthan the full amount claimed, the claimant will be informed of the decision and reasonsfor it,
inwriting, within sSixty (60) daysfrom the datethat clamisreceived. When the clamant isnot so
natified, thedamwill bedlowed, but such payment will not validate any other such dams, nor will
such payment establish any precedent. It isunderstood that the requirement set forth in this
paragraph for initial denid of monetary claimsfor compensation aleged to be due will be satisfied
whenamonetary daimisidentified and disallowed on an itemized statement of earningsformissued
within the time limits specified herein.

A clamfor compensation, properly submitted, which has been denied, will be considered closed
unlessthe duly accredited representative, within sixty (60) days from the date of denia, appeds
the denia inwriting with the designated L abor Relations officer, setting forth the facts upon which
the appeal is based and the Organization’'s position. In said appeal, the duly accredited



representative shal either request discussion of the claim or waive discussion and request awritten
response. If the duly accredited representative waives discussion and requests awritten response,
the Labor Relations officer will provide the response, setting forth, if the gppedl isdenied, thefacts
upon which the gpped isdenied and the Carrier’ s pogition, within sixty (60) daysfrom the date of
the appeal. If discussion isrequested, the Labor Relations officer will schedule and hold the
discussion within sixty (60) daysfrom the date of the appeal. When aclaim for compensationis
denied following such discussion, the Labor Relations officer will notify the duly accredited
representativeinwriting within sixty (60) daysfrom the date of such discussion, setting forth the
facts upon which the appedl is denied and the Carrier’s position. When the duly accredited
representative is not notified as required by this paragraph, the clam will be alowed as presented,
but such payment will not validate any other such claim nor will such payment establish any
precedent.
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The decision of the Labor Relations officer will befina and binding unless, within six (6) months
after the date of that decision, the officer isnotified in writing that his decision isnot accepted. In
the event of such natification, theclamwill becomeinvalid unless, within one (1) year from the date
of the Company’s decision, the claims are disposed of on the property, which will include
conferencewith the General Chairman, if so requested by the L abor Relations officer, or submitted
to atribund having jurisdiction pursuant to law or agreement, unlessthe parties mutudly agreeto
other proceedings for final disposition of said claims.

Thetimelimit provisonsin thisRule may be extended at any levd of handlingin any particular case
by mutual consent of the duly authorized officer of the Company and the duly accredited
representative of the Organization.

The time limits set forth herein do not apply in discipline cases.



RULE 21 — DISCIPLINE AND INVESTIGATION

Except as provided in paragraph (c), no Passenger Engineer will be disciplined, suspended or
dismissed from the service until afair and impartia formal investigation has been conducted by an
authorized Company officer.

Note: Anofficer of aforeignrailroad may properly conduct theforma investigation into
disciplinemattersinvolving MBCR Passenger Engineerson suchforeignrailroad territory,
but an MBCR officer will be present to assure compliance with Rule 21. (Adopted from
Side Letter No. 5 of the BLE-Amtrak December 23, 1985 Memorandum of
Understanding.)

1 Except when aseriousact or occurrenceisinvolved, aPassenger Engineer will not beheld
out of servicein disciplinary matters beforeaforma investigation isconducted. A serious
act or occurrenceisdefined as. Rule“G”, Insubordination, Extreme Negligence, Stedling.

2. If aPassenger Engineer isheld out of service beforeaforma investigation for other than
a serious act or occurrence, he will be paid for what he would have earned on his
assignment had he not been held out of service beginning with the day heistaken out of
service and ending with the date the decision is rendered or he isreturned to service,
excluding the day of the formal investigation, whether or not heisdisciplined. Holding a
Passenger Engineer out of servicebeforeaformal investigation or paying him for being out
of service for less than a serious act or occurrence is not prejudging him.

Formal investigations, except thoseinvol ving aseriousact or occurrence, may bedispensed with
should the Passenger Engineer involved and/or theduly accredited representative and an authorized
officer of the Company, through informal handling, be able to resolve the matter to their mutual
interests. Requestsfor informa handling must be made at |east twenty-four (24) hours before a
formal investigation is scheduled to begin. No forma transcript, statement, or recording will be
taken a theinforma handling. When acaseishandled informally and the matter of responsibility
and disciplineto beassessed, if any, isresolved, noformal investigation will berequired. A written
notice of the discipline assessed and the reason therefor will beissued to the Passenger Engineer
responsible, with acopy to the duly accredited representative if he participated in theinformal
handling, at the conclusion of theinforma handling. Discipline mattersresolved in accordance with
this paragraph are final and binding.

1 A Passenger Engineer directed to attend a formal investigation to determine his
responshility, if any, in connection with an act or occurrence will be notified in writing
within seven (7) daysfrom the date of the act or occurrence or in casesinvolving stealing
or criminal offense within seven (7) daysfrom the date the Company becomes aware of
such act or occurrence. The notice will contain:

A. The time, date and location where the formal investigation will be held.



B. The date, approximate time and the location of the act or occurrence.

C. A description of theact or occurrencewhich isthe subject of theinvestigation and
rules which may be involved.

D. A statement that he may be represented by his duly accredited representa-
tive.

E. The identity of witnesses directed by the Company to attend.

When aletter of complaint against a Passenger Engineer isthe basisfor requiring himto
attend theformal investigation, the Passenger Engineer will be furnished a copy of the
written complaint together with the written notice for him to attend the investiga-
tion.

The investigation must be scheduled to begin within seven (7) days from the date the
Passenger Engineer received notice of the investigation.

A Passenger Engineer who may be subject to disciplinewill have theright to have present
desired witnesses who have knowledge of the act or occurrence, to present testimony, and
the Company will order employee witnesses to be in attendance.

Thetimelimitissubject totheavailability of the principal (s) involved and witness(es) to
attend the formal investigation and may, by written notice to the Passenger Engineer
involved, be extended by the equivalent amount of time the principal (s) involved or
necessary witness(es) are off duty dueto sickness, temporary disability, discipline, leave
of absence or vacation.

When a Passenger Engineer isbeing held out of servicefor aseriousact or occurrence
pending the investigation and other principal (s) or witness(es) are not availablefor the
reasons cited, he may request commencement of theinvestigation. If either the Passenger
Engineer or the Company officer is of the opinion that the testimony of the unavailable
principa (s) or witness(es) isnecessary for thefina determination of thefactsand discipline
has been assessed against the Passenger Engineer asaresult of the investigation, such
disciplinewill bereviewed when thetestimony of themissing principa (s) or witness(es) is
available.

When aformd investigation isnot scheduled to beginwithinthetimelimit asset forthinthis
Rule, no discipline will be assessed against the Passenger Engineer.

A Passenger Engineer who may be subject to discipline and his duly accredited
representativewill havetheright to be present during the entireinvestigation. Witnesses
may be examined separately but those whose testimony conflictswill be brought together.



When aPassenger Engineer isassessed discipline, atrue copy of theinvestigation record will be
given to the Passenger Engineer and to his duly accredited representative with the notice of
discipline.

1.

If disciplineisto beimposed following aformd investigation, the Passenger Engineer to be
disciplined will be given awritten notice of the decisonwithinten (10) daysof thedatethe
formd investigation is completed, and at least fifteen (15) days prior to the date on which
the discipline is to become effective, except that in cases involving serious acts or
occurrences, discipline may be effective a any time.

When aPassenger Engineer isrequired to perform service during aperiod of suspension,
the balance of said suspension will be eliminated.

When aPassenger Engineer or hisduly accredited representative considersthe discipline
imposed unjust and has apped ed the case in writing to the Labor Relations officer having
jurisdiction within fifteen (15) daysof the date the Passenger Engineer isnotified of the
discipline, the Passenger Engineer will be given an appeal hearing. Dismissal cases
involving claims for time lost will be handled in accordance with the provisions of
paragraph (k).

Thehearing onan apped, if requested, will be granted within fifteen (15) daysof the Labor
Relations officer’ s receipt of the request for an appeal hearing.

Except when discipline assessed isdismissa, or when a Passenger Engineer hasbeen held
out of serviceunder paragraph (b) and assessed discipline, thisappea will act asastay in
imposing the discipline until after the Passenger Engineer has been given an apped hearing.

At appeal hearings, a Passenger Engineer may, if he desiresto be represented at such
hearings, be accompanied by his duly accredited representative.

TheLabor Relationsofficer having jurisdictionwill advisethe Passenger Engineer of the
decision, in writing, within ten (10) days of the appeal hearing, withacopy to the duly
accredited representative. If the decisonisto the effect that the disciplinewill beimposed,
either inwhole or for areduced period, the stay referred to in paragraph (h)(3) will be
lifted, and the disciplinewill be effective on the tenth (10th) day following the date the
decision is rendered.
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Thedecison of the L abor Reationsofficer having jurisdiction will befina and binding unless, within
sixty (60) days after the date of the written decision, that officer is notified in writing that his



decisonisnot accepted. Inthe event of such notification, the decision on acaseinvolving other
than dismissal isgtill find and binding, unlessthe caseis submitted to atribuna having jurisdiction
pursuant to law within one (1) year computed from the date the decision was rendered.

Expedited Procedure for Handling Dismissal Cases.

1.

When aPassenger Engineer isdismissed, his case may be given expedited handling by his
Generd Chairman to aSpecia Board of Adjustment, whichwill meet in Boston, MA, and
be composed of three (3) members:

A. A representative of the Brotherhood of Locomotive Engineers.
B. The highest appeals officer of the Company or his designated representa-
tive.

C. A neutral member selected by the parties.

In the event the parties are unable to agree upon aneutral member, they will request the
National Mediation Board to appoint aneutral. Such Specia Board will be established
pursuant to Public Law 89-456 89th Congress, H. R. 706 June 20, 1966, within thirty
(30) days of the effective date of this Agreement.

Beforeinvoking the services of the Specia Board of Adjustment, the General Chairman
must, within thirty (30) days after the date of anotice of dismissal, appeal the casein
writing directly to the Labor Relations officer having jurisdiction.

In the written appeal, the General Chairman should ether request a conference or waive
the conference and request awritten decison. When aconferenceisrequested, amesting
date will be arranged as promptly as possible but not later than thirty (30) days after the
Labor Relations officer having jurisdiction receives the request. The Labor Relations
officer will render adecisoninwriting to the General Chairman aspromptly aspossible,
but no later than fifteen (15) days after the date the case is discussed in conference. When
awritten decisonisrequested, the Labor Relations officer will render adecisoninwriting
to the Generd Chairman aspromptly as possible, but not later than (30) days after the date
the appeal isreceived.

Thedecision of the Labor Relations officer will befina and binding unless, within thirty
(30) days efter the date the Generd Chairman receivesthe decision, the General Chairman
notifiesthe Labor Relations officer in writing of hisdesreto submit the caseto the Specia
Board of Adjustment. After the Labor Relations officer receives such notification, the
Board will be convened aspromptly aspossible. The Board will render afind and binding
decision as promptly as possible, but not later than thirty (30) days after the caseis
presented before the Board.
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5. Clamfor timelost will bewaived in any dismissal case which the Organization does not
progress under the Expedited Procedure for Handling Dismissal Cases. Thiswill not
preclude the Organization for progressing such acaseto atribunal having jurisdiction
pursuant to law without regard to any timelimitsin thisRule. The progression of sucha
case will not be considered arequest for leniency.

1 Timelimits provided for in this Rule may be extended or waived by agreement in writing
between the applicable officer of the Company and the Passenger Engineer’ s General
Chairman or duly accredited representative.

2. If discipline assessed is not appeal ed within the time limits set forth in thisRule or as
extended, thedecision will be considered final, except as provided in paragraph (k)(5).
If the decision on the appedl is not rendered within the time limits set forth in thisRule or
as extended, the discipline assessed will be expunged.

When natificationinwritingisrequired, persond ddlivery or proof of mailingwithinthe specifictime
limit will be considered proper notification.

Q& A's—RULE 21 — DISCIPLINE AND INVESTIGATIONS

What is meant by the term “ Company” as used in paragraph (d)(1) relating to casesinvolving
stealing or criminal offense?

Genera Superintendent involved.
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What pay will a Passenger Engineer be entitled to if found not guilty asaresult of adisciplinary
investigation?

When discipline assessed asaresult of aformd investigation is subsequently expunged, an engineer
who hasincurred wage loss shall be paid for such wage lossincurred. When discipline assessed
issubsequently reduced, an engineer who hasincurred wagelossshall be paid for such wageloss
during any period not part of the final discipline assessment.



